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FIG. 2 


SENDER TRANSMITS E-MAIL MESSAGE 
TO RECIPIENT 






E-MAIL MESSAGE IS RECEIVED BY 
E-MAIL SERVER 




IS UNDELIVERABLE 


SENDER IS NOTIFIED THAT E-MAIL IS 
UNDELIVERABLE 
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SENDER TRANSMITS E-MAIL 
TO E-MAIL FORWARDING 
SERVICE 



E-MAIL FORWARDING 
SERVICE RECEIVES E-MAIL 
FROM SENDER 




200 


202 


FIG. 3 


E-MAIL FORWARDING 
SERVICE EXTRACTS THE3/' 
E-MAIL ADDRESS FOR THE 

INTENDED RECIPIENT 



■ 208 


TRANSMIT MESSAGE TO 
SENDER THAT THERE IS NO 
FORWARDING E-MAIL 
ADDRESS AVAILABLE 


SEND E-MAIL TO INTENDED 
RECIPIENT AT THE FORWARDING 
E-MAIL ADDRESS ASSOCIATED 
WITH THE E-MAIL ADDRESS OF 
THE INTENDED RECIPIENT 


TRANSMIT MESSAGE TO 
SENDER INDICATING THAT 
E-MAIL HAS BEEN SENT TO 
THE INTENDED RECIPIENT 
AT A FORWARDING E-MAIL 
ADDRESS 
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Disfavored E-Mail Address Forwarding E-mail Address 


Subscriber@oldaccount.com 


subscriber@newaccount. com 


54 
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FIG. 4 
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500 


TO: DQuine@luv-npi.com 



RE: Hello 


I have not communicated with you in a long time - 
how is everything? 


FIG. 5A 


510 


Delivery Failure Report 



Your document: Hello 
was not delivered to: dquine@luv-npi.com 
because: The specified address contains a host 
or domain name that could not be found by the 
Domain Name Server or local hosts file. 


TO: DQuine@luv-npi.com 


RE: Hello 


I have not communicated with you in a long time - 
how is everything? 


FIG. 5B 
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510 


Delivery Failure Report 



Your document: Hello 
was not delivered to: dquine@luv-npi.com 
because: The specified address contains a host 
or domain name that could not be found by the 
Domain Name Server or local hosts file. 


You might consider submitting this undeliverable 
message to the e-mail forwarding service at 
corrections @ emailangel.com. 

To automatically submit this undeliverable i 1 

message to the e-mail forwarding service FIX 
press the "FIX" button to the right. ' ' 


TO: DQuine@luv-npi.com 


RE: Hello 


I have not communicated with you in a long time - 
how is everything? 


FIG. 5C 
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60 


Disfavored E-Mail Address Forwarding E-mail Address 


Doug@yahoo . com 

Doug@current. com 

Doug@hotmail .com 


DougfStobsolete.com 


Doug@obsolete. com 

Doug@work.com 


Doug@home.com 


Doug@wireless.com 

Doug@yahoo.com 

Doug@work. com 

Doug@hotmail. com 

Doug@home.com 

Doug@ob solete . com 

Doug@wireless.com 


FIG. 6 


F-323 



F-298 


9/12 


TO: bestfriend @ yahoo.com 


-a 


901 


RE: Notification of e-mail address change 


This message is being sent to you as a 
service of e-mailanael.com to inform you 
that Doug Quine has changed his e-mail 
correspondence address from DQuine <S>. 
Iuv-npi.com to doug.quine@pb.com. 


FIG. 8A 


TO: bestfriend @ yahoo.com 

RE: Notification of e-mail address change 


This message is being sent to you as a 
service of e-mailanqel.com to inform you 
that Doug Quine has changed his e-mail 
correspondence address from DQuine (5). 
Iuv-npi.com to douq.quine(5>.pb.com. 


901 


e-mailAngel is a service that allows you to 

register your old e-mail addresses so that " ^ 
messages sent to those old addresses can \ 
be forwarded to your new e-mail address. 902 


CLICK HERE TO FIND 

OUT MORE ABOUT e-mailAngel 


FIG. 8B 
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Enter addresses to send your e-mail 
address change notifications to: 


Address 1 
Address 2 
Address 3 
Address 4 


113 


Select from your 
Address Book 


115 


FIG.9 
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SENDER TRANSMITS E-MAIL 
TO E-MAIL FORWARDING 
SERVICE 



E-MAIL FORWARDING 
SERVICE RECEIVES E-MAIL 
FROM SENDER 




200 


202 


E-MAIL FORWARDING 
SERVICE EXTRACTS THE 
E-MAIL ADDRESS FOR THE 
INTENDED RECIPIENT 


204 



SEND E-MAIL TO INTENDED 
RECIPIENT AT THE 
FORWARDING E-MAIL 
ADDRESS ASSOCIATED 
WITH THE E-MAIL ADDRESS 
OF THE INTENDED 
RECIPIENT 


■ 212 


TRANSMIT MESSAGE TO 
SENDER INDICATING THAT 
E-MAIL HAS BEEN SENT TO 
THE INTENDED RECIPIENT 
AT A FORWARDING E-MAIL 
ADDRESS 


TRANSMIT MESSAGE TO 
SENDER THAT THERE IS NO 
FORWARDING E-MAIL 
ADDRESS AVAILABLE 


700 - 


E-MAIL FORWARDING 
SYSTEM ARCHIVES 
PARAMETERS OF THE 

REQUEST FOR 
FORWARDING E-MAIL 
MESSGE 



NOTIFY SUBSCRIBER AND/ 
OR USER OF AVAILABILITY 

OF E-MAiL FORWARDING 
ADDRESS AND PREVIOUS 

FORWARDING REQUEST 


FIG. 10 


F-323 
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